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• This tutorial focuses specifically on the Refund 
Request and Cancellation request. If you have 
questions regarding other Fireworks issues, please 
refer to the other presentations on our webpage 
(www.michigan.gov/bfs), email us at 
fireworks@michigan.gov, or call 517-373-7441.

• Due to the high volume of phone calls, emailing is 
recommended to get a quick response.
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Per Fireworks Safety General Rules

R 29.2907 Refunds.

Rule 7. Refunds of 70% of the certificate application fee are permitted only 
under either of the following conditions:

(a) The refund request is for an accidental duplicate payment for the 
same cfrs location for which payment was already made.

(b) The refund request is due to the death of an applicant and the 
certificate has not been issued.
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• To start the process you will log into your Fireworks Account.  In 
the Fire Services section click on the “Create/Amend an 
Application/Record” link.

Bureau of Fire Services



C  U  S  T  O  M  E  R    D  R  I  V  E  N.     B  U  S  I  N  E  S  S    M  I  N  D  E  D.

After reading 
the information 
in “LARA 
Systems Use 
Notification” 
area you will 
have to put a 
check mark in 
the box to 
accept the 
terms.
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• This screen you will 
select the Record Type.  

• First click on “Refund 
Request Form”

• Click “Continue 
Application” to advance 
to the next screen.
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On this screen you 
will indicate the 
Certificate number 
of the refund you 
are requesting, the 
reason for the 
request and the 
mailing address.
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This page you will 
enter the 
information for the 
certificate you are 
requesting the 
refund from.
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Now you 
will review 
all of the 
information 
you 
submitted 
and make 
any edits 
needed.
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After the application is processed you will receive an email to 
indicate whether or not it has been approved for payment.

Any questions you have at that time you can address via email to 
fireworks@Michigan.gov , main phone line at BFS 517-241-8847 or 
the Fireworks Line 517-373-7441.

We will now move on to the Cancellation Request. 
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Someone might want to Cancel a Certificate for multiple reasons.  You are 
able to do this at any point.  Any Certificate issued will be “Active” until it 
expires or is cancelled.

Starting at the “Select a Record Type” page you will click on the Notice of 
Cancellation.
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First Step is to enter the Certificate number for cancellation.  Also you will 
include the reason for the request.
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• Next you 
enter the 
Retail Sales 
information 
and identify 
the contact 
for this 
certificate.
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Step 3 allows you to review 
the information and edit 
anything that you need to 
change.  After checking the 
box at the bottom you will 
“Continue the Application”.



C  U  S  T  O  M  E  R    D  R  I  V  E  N.     B  U  S  I  N  E  S  S    M  I  N  D  E  D.

• Now you will get 
confirmation that the 
application has been 
submitted and will be 
given a Record 
number for reference.  
Once the Certificate 
has been cancelled 
you will get an email 
confirmation.
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• Once the Cancellation request has been submitted it 
will be processed.  From the time that the 
Cancellation goes into effect you will no longer be 
required to submit the monthly Sales Report and 
Safety Fees.  But you will be responsible for the time 
period prior to the cancellation.

• You will get an email notice regarding the processing 
of your Cancellation.
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• If you have any questions, please email 
fireworks@michigan.gov or call 517-373-7441. 
Please be aware that during fireworks season, 
we receive many calls and therefore emailing 
is the most efficient means of communication.  
Our goal is to return phone calls within 24 
hours.
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